140 
USER 1 



140 
USER 2 



100 



140 



^ 142 USER 3 



-142 




WEB 
SERVER 



WEB SITE 
ADMINISTRATOR/WEB 
CONTENT MANAGER 



1 



150 



WEB MONITORING TOOL 



170 



DATABASE STRUCTURE 



160 



PAM ANALYZER 



FIG. 1 




FIG. 3 



MONITOR WEB 
NAVIGATION SEQUENCES 




420 


STORE MONITORED 
NAVIGATION SEQUENCES 




430 


ANALYZE STORED 
NAVIGATION SEQUENCES 




440 


PROVIDE ANALYZED WEB 
NAVIGATION SEQUENCES 
TO A WEB ADMINISTRATOR 




450 


MODIFY WEB SITE 



FIG. 4 



